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N Hospice & Palliative Care Network of Maryland

Hospice & Palliative Care
NETWORK OF MARYLAND

Hosts

“Staying the Course with Medicare Hospice Billing”

Track 1

Track 2

Track 1

Track 2

10:15 - 11:30AM

11:30 - 12:30PM

“Hospice Clinicians: Top Five Denials &
How to Avoid Them”

Presented by:

Cahaba GBA, Tuesday, April 7, 2009

Comfort Inn BWI Airport
6921 Baltimore Annapolis Boulevard, Baltimore, MD 21225 410-789-9100, www.bwilodging.com

PRESENTERS COURSE OBJECTIVES

Shonda Brummer, B.S .Zoology

Provider Education Coordinator, Cahaba GBA

Annette Lee, RN, MS,COS-C

Clinical Provider Education Coordinator, Cahaba

8:30 -10:00 AM Morning Session 1

“Staying the Course with Medicare Hospice Billing”

e A review of recent hospice changes

“Hospice Clinicians: Top Five Denials & How to

Avoid Them”

e A discussion of how medical review works and the top
denial reasons for hospice service

Morning Session 2
“Staying the Course with Medicare Hospice Billing”

e Challenging areas of hospice billing

“Hospice Clinicians: Top Five Denials & How to

Avoid Them”

e Documentation of a six-month prognosis using the
LCD

Lunch

12:30 - 2:00 PM  Afternoon Session 1

Track 1 “Staying the Course with Medicare Hospice Billing”
e  Critical hospice resources

Track 2 “Hospice Clinicians: Top Five Denials & How to
Avoid Them”
e Documentation of a six-month prognosis using the

LCD (continued)

2:00-2:15pM  Break

2:15-3:15PM  Afternoon Session 2

Track 1 “Staying the Course with Medicare Hospice Billing”
e Claim submission error review and prevention tips

Track 2

“Hospice Clinicians: Top Five Denials & How to

Avoid Them”

e  CMS guidelines for coverage of different levels of
care

Workshop Description

TRACK 1 “Staying the Course with Medicare Hospice
Billing”

1. Articulate recent hospice changes, including Change
Request 5567, discharge for cause, untimely certifica-
tions, G8 value code, and the new Advance Benefici-
ary Notice.

2. Discussion of challenging areas of hospice billing,
including canceling elections and benefit periods,
transfers and adjustments.

3. A review of available critical hospice resources.

4. Discuss the common hospice billing errors, and pro-
vide an understanding of how to prevent the errors.

TRACK 2 “Hospice Clinicians: Top Five Denials &
How to Avoid Them”

1. Articulate the most common reasons for Medicare
denial of hospice, and how to document to avoid such
denials.

2. Discuss and develop an understanding of the medical
review process employed by Cahaba GBA.

3. Identify the component of the hospice Local
Coverage Determination from Cahaba and how to use
the LCD to guide appropriate admissions and recerti-
fication's.

4. Discuss and develop an understanding of
documentation that would support the medical neces-
sity of all levels of care for hospice services.

WHO SHOULD ATTEND

Hospice Administrators
Clinical Staff
0l Staff
Liaison Nurses
Billing and Financial Officers




Registration Form: “Staying the Course with Medicare Hospice Billing” and
“Hospice Clinicians: Top Five Denials & How to Avoid Them”
Presented by: Cahaba GBA Tuesday, April 7, 2009 - 8:30AM - 3:30PM
Comfort Inn BWI Airport, 6921 Baltimore Annapolis Blvd., Baltimore, MD, 21225, 410-789-9100, www.bwilodging.com
[ ] $125.00 HPCNM Members And other State Hospice Organizations: (NJ, NY, OH, PA, VA, WV)
[ ] $175.00 Non - Members
Total Amount Enclosed Please make checks payable to: The Hospice & Palliative Care Network of Maryland
e Limited space available, fax your registration to: 410-729-4574
o Send check and form to: Hospice & Palliative Care Network of Maryland, 408 Headquarters Dr., Ste. 3H, Millersville, MD 21108
e  For any further information contact the Network office at: 410-729-4571 or e-mail: mmhospicemd@hnmd.org

Participants Name (s)
Organization Name
1)
Address " Track 1 " Track 2
City State Zip 2)
Method of Payment: [ Check O Visa/ Master Card " Track 1 " Track 2
3)
Credit Card No. Expire Date " Track 1 " Track 2
. 4
Signature " Track 1 " Track 2
Phone:

Continuing Education For “Staying the Course with Medicare Hospice Billing” &
“Hospice Clinicians: Top Five Denials & How to Avoid Them: Presented by Cahaba GBA
Nurses: 6.0 contact hours Education Activity Provider Directed is provided by Hospice & Palliative Care Network of Maryland, Inc.

Hospice & Palliative Care Network of Maryland, Inc. is an approved provider of continuing nursing education by the Maryland Nurses
Association an accredited approver by the American Nurses Credentialing Center's Commission on Accreditation.

Directions to Hotel:1-95 N to I-695 E,

exit. 6A/1-95 S, thru Ft. McHenry Tun- -Age to Peace
nel to 1-695 E, exit 6A/I-97 or SR 3 N, e B(\dg of M/'
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exit SR 648, bear right, hotel 3 Miles

www.bwilodging.com, A

Hospice & Palliative Care
NETWORK OF MARYLAND

BALTIMORE
ANNAPOLIS
BLVD.

408 Headquarters Drive, Ste 3H
Millersville, MD 21108

ABOUT THE HOSPICE & PALLIATIVE CARE NETWORK OF MARYLAND

The Hospice & Palliative Care Network of Maryland is a non-profit organization which promotes quality hospice care, acts as an advocate for the terminally ill,

and promotes the hospice concept of providing compassionate, multi-disciplinary care to patients and their families. It provides professional education, a forum for
the exchange of ideas in end-of-life care, works with state and federal agencies, and acts as a liaison to national, state and local hospice organizations.




